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- 


4 


customer with interaction. ti . 


US PAT 


2004/01/28 










10:03 


- 


4 


cross nearl channel near interactions 


US PAT 


2003/01/29 










11:38 


- 


856 


customer with interactions 


US PAT 


2003/01/29 










11:38 


- 


5 


(customer with interactions) and ((first 


US PAT 


2003/01/29 






and second) near channel) 




11:42 


- 


25 


(customer with interactions) and customer 


US PAT 


2003/01/29 






and profile and record$3 near dialogue 




11:54 


- 


7784 


705/$.ccls. 


US PAT 


2003/01/29 










11:54 


- 


887 


705/$. eels . and ((client customer) and 


US PAT 


2003/01/29 






profile) 




11:56 


- 


198 


(705/$. eels . and ((client customer) and 


US PAT 


2003/01/29 






profile) ) and identif$4 near2 customer 




11:57 


- 


90 


( (705/$ . eels . and ((client customer) and 


US PAT 


2003/01/29 






profile) ) and identif $4 near2 customer) 




12:09 






and (record$3 near2 (dialogue transaction 










message) ) " 




- - . 


- 


1 


(( (705/$ . eels . and ((client customer) and 


US PAT 


2003/01/29 






profile) ) and identif $4 near2 customer) 




12:24 






and (record$3 near2 (dialogue transaction 










message) ) ) and business near policy 






- 


9560 


(messag$3 interaction) near system 


US PAT 


2003/01/29 










12:10 


- 


29 


(( (705 /$. eels . and ((client customer) and 


US PAT 


2003/01/30 






profile) ) and identif $4 near2 customer) 




08:23 






and (record$3 near2 (dialogue transaction 










message) ) ) and policy 






- 


4 


((( (705/$ . eels . and ((client customer) 


US PAT 


2003/01/30 






and profile) ) and identif$4 near2 




08:49 






customer) and (record$3 near2 (dialogue 










transaction message) ) ) and policy) and 










alert 






- 


1 


6334110.pn. and channel 


US PAT 


2003/01/30 










09:01 


- 


1 


6334110. pn. and identif$4 


US PAT 


2003/01/30 










09:11 


- 


1 


63341 10. pn. and identif $4 same channel 


US PAT 


2003/01/30 










09:22 


- - - 


_ - - 1 


--6334 110 . pn-. and interaction _ _ 


US PAT 


2003/01/30 










10:28 




O Q 

z y 


( ( (705/$. eels . and { (client customer) and 


UorAl 


£. UUJ/ U 1/ JU 






profile) ) and identif$4 near2 customer) 




10:27 






and (record$3 near2 (dialogue transaction 










message) ) ) and policy 






- 


1 


6334110. pn. and service 


US PAT 


2003/01/30 


- 


28 


ebay 


US PAT 


11:28 

2003/01/30 










11:51 


- 


0 


6334110. pn. and (chang$3 modif$3 delet$3 


US PAT 


2003/01/30 






updat$3 remov$3) 




12:37 


- 


1 


5687322. pn. and (chang$3 modif$3 delet$3 


US PAT 


2003/01/30 






updat$3 remov$3) 




11:55 


- 


0 


5974396. pn. and modify with transaction 


US PAT 


2003/01/30 










11:56 


- 


52 


(user near id) same (session near id) 


US PAT 


2003/01/30 










12:51 


- 


7 


( (user near id) same (session near id) ) 


US PAT 


2003/01/30 






and profile 




12:38 


- 


65 


( (user client) near id) same (session 


US PAT 


2003/01/30 






near id) 




13: 17 


- 


60 


( ( (user client) near id) same (session 


US PAT 


2003/01/30 






near id) ) and server 




12:54 




5 


( ( (user client) near id) same (session 


US PAT 


2003/01/30 






near id) same (record$3 stor$3)) and 




13: 18 






prof il$3 




2003/01/30 




37 


( (user client) near id) same (session 


US PAT 






near id) same (record$3 stor$3) 




14:21 
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34 


(((user client) near id) same (session 


US PAT 


2003/01/30 






near id) same (record$3 stor$3) ) and 




14:06 






server 






- 


0 


(((user client) near id) same (session 


US PAT 


2003/01/30 






near id) same (record$3 stor$3) ) and 




14:02 






server and alert 






- 


14 


( ( (user client) near id) same (session 


US PAT 


2003/01/30 






near id) same (record$3 stor$3) ) and 




14:03 






server and notifi$6 






_ 


37 


( (user client) near id) same (session 


US PAT 


2003/01/30 






near ids) same (record$3 stor$3) 




14:30 


- 
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709/2$. eels, and ({client user) and 


US PAT 


2003/01/30 






server) and session nearl ids 




14:41 


_ 


62 


(709/2$. eels, and ((client user) and 


US PAT 


2003/01/30 






server) and session nearl ids) and 




14:32 






channels 






- 


24 


(709/2$ . eels, and ((client user) and 


US PAT 


2003/01/30 






server) and session nearl ids) and 




14:37 






channels and transaction 








74 


709/2$. eels, and ((client user customer) 


US PAT 


2003/01/30 






and server) same session nearl ids 




14:41 


_ 


34 


(709/2$ . eels . and ((client user customer) 


US PAT- 


2003/01/30 






and server) same session nearl ids) and 




15:21 






transaction 






- 


1 


6415322. pn. and modif$5 


US PAT 


2003/01/30 








15 :22 


_ 


1 


6415322. pn. and (updat$3 chang$3 delet$3 


US PAT 


2003/01/30 






add$3) 




15:31 


_ 


1 


6415322. pn. and ( (updat$3 chang$3 delet$3 


US PAT 


2003/01/30 






add$3) same (interaction session 




15:32 






transaction) ) 






- 


1 


6473740. pn. and session 


US PAT 


2003/02/04 








13:25 


- 


1 


6473740. pn. and ( (chang$3 modif$3 delet$3 


US PAT 


2003/02/04 






updat$3) same (purchas$3 order$3 




13:27 






merchant$3) ) 






_ 


1 


6473740. pn. and ( (chang$3 modif$4 delet$3 


US PAT 


2003/02/04 






updat$3) same (purchas$3 order$3 




13:28 






merchant$3 ) ) 






_ 


1 


6473740. pn. and policy 


US PAT 


2003/02/04 








13:29 


_ 


1 


6473740. pn. and channel 


US PAT 


2003/02/04 








13:38 




'1 


" 6473740 .pn. and web nearl site - - ■- - 


-US PAT. - - 


..20.03/02/04 








14:07 


_ 


1 


6473740. pn. and unique 


US PAT 


2003/02/04 








14:02 


— 


1 


6473740. pn. and unique same web near site 


US PAT 


2003/02/04 








14:06 


_ 


4 


(session near id) same ( (web nearl site) 


US-PGPUB; 


2003/02/04 






merchant store channel) same interaction 


EPO 


14:19 


- 


1 


5815665. pn. and session 


US PAT 


2003/02/04 








14:19 


_ 


1 


5815665. pn. and session and channel 


US PAT 


2003/02/04 








14:21 


- 


1 


5815665. pn. and (session and channel) 


US PAT 


2003/02/04 






same unique 




14:23 


_ 


0 


6334110. pn. and (polic$3 rul$3) 


US PAT 


2003/02/04 








15:14 




1 


(customer near profile) and (business 


US PAT 


2003/02/04 






near polic$3) 




14:38 




218 


(customer near profile) same ((channel 


US PAT 


2003/02/04 






(web nearl site) merchant store) ) 




15:12 


- 


31060 


(polic$3 rul$3 regulat$3) same ( (channel 


US PAT 


2003/02/04 






(web nearl site) merchant store) ) 




15:12 




62 


( (customer near profile) same ( (channel 


US PAT 


2003/02/04 






(web nearl site) merchant store) ) ) and 




15:13 






( (polic$3 rul$3 regulat$3) same ((channel 










(web nearl site) merchant store) ) ) 
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( ( (customer 


near 


profile) same { (channel 


US PAT 


2003/02/04 






(web nearl site) 


merchant store) ) ) and 




14:41 






( (polic$3 rul$3 


regulat$3) same ( (channel 










(web nearl site) 


merchant store) ) ) ) and 










notif$7 












- 
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(polic$3 


rul$3 regulat$3) same ((channel 


US PAT 


2003/02/04 






(web nearl site) 


merchant store) ) same 




15:12 






interaction 










- 
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(polic$3 


rul$3 regulat$3) same ((channel 


US PAT 


2003/02/04 






{web nearl site) 


merchant store) ) same 




15:54 






interaction 










- 


2 


(customer near profile) same ( (channel 


US PAT 


2003/02/05 






(web nearl site) 


merchant store) ) same 




08:40 






interaction 










- 


2 


( (customer near 


profile) same ( (channel 


US PAT 


2003/02/04 






(web nearl site) 


merchant store) ) ) and 




15:13 






( (polic$3 rul$3 


regulat$3) same ( (channel 










(web nearl site) 


merchant store) ) same 










interaction) 










- 


1 


6349290. 


pn. 


and 


rule 


US PAT 


2003/02/05 














08:41 


- 


1 


6349290. 


pn. 


and 


rule and channel and- 


US PAT • 


2003/02/05 






session 








08:44 


- 


1 


6349290. 


pn. 


and 


rule and channel same 


US PAT 


2003/02/05 






session 








08:55 


- 


1 


6349290. 


pn. 


and 


channel 


US PAT 


2003/02/05 














08:56 


- 


1 


6349290. 


pn. 


and 


channel and interaction 


US PAT 


2003/02/05 














08:57 


- 


0 


6349290. 


pn. 


and 


identif$4 same 


US PAT 


2003/02/05 






interaction 








08:57 




1 


6349290. 


pn. 


and 


interaction 


















10:33 


- 


1 


6349290. 


pn. 


and 


identif$7 same session 


US PAT 


2003/02/05 














10: 42 


- 


1 


6349290. 


pn. 


and 


s22 


US PAT 


2003/02/05 
10:48 


- 


1 


6349290. 


pn. 


and 


identif$7 same channel 


US PAT 


2003/02/05 














11:05 


- 


1 


6349290. 


pn. 


and 


record$3 


US PAT 


2003/02/05 
















11:06 


- 


1 


6349290. 


pn. 


and 


prof il$3 


US PAT 


2003/02/05 
















11:07 


-_ - - - 


1 


-6349290. 


pn. 


-and 


rul$3 - _ _ 


US PAT 


2003/02/05 














11:19 


- 


0 


6349290. 


pn. 


and 


enforc$3 same rul$3 


US PAT 


2003/02/05 














11:09 


- 


1 


6349290. 


pn. 


and 


profil$3 


US PAT 


2003/02/05 
















11:23 


- 


1 


6349290. 


pn. 


and 


profil$3 same interaction 


US PAT 


2003/02/05 
















11:28 


- 


1 


6349290. 


pn. 


and 


identif$7 with customer 


US PAT 


2003/02/05 














11:49 


- 
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6349290. 


pn. 


and 


identif$7 with customer 


US PAT 


2003/02/05 






same interaction 




11:29 


- 


0 


6349290. 


pn. 


and 


identif$7 with 


US PAT 


2003/02/05 






interaction 








11:49 


- 


0 


6349290. 


pn. 


and 


identif$7 same 


US PAT 


2003/02/05 






interaction 


same channel 




13:00 


- 


1 


6349290. 


pn. 


and 


identif$7 same 


US PAT 


2003/02/05 






interaction 








11:50 


- 


1 


6349290. 


pn. 


and 


(chang$3 modify updat$3) 


US PAT 


2003/02/05 






s ame s e s s i on 






13:18 


_ 


1 


6349290. 


pn. 


and provider 


US PAT 


2003/02/05 
















13:20 


- 


1 


6349290. 


pn. 


and 


record$3 same 


US PAT 


2003/02/05 






(transaction$2 interaction) 




13:23 




1 


6349290, 


pn. 


and 


alert$3 same bank same 


US PAT 


2003/02/05 






interaction 








13:28 




1 


6349290 


pn. 


and 


subj ect 


US PAT 


2003/02/05 
















13:42 
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6349290. pn. and (stor$3 and retriev$3) 


US PAT 


2003/02/05 






same profile same interaction 




13:57 
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1 


6349290. pn. and terminat$3 same 


US PAT 


2003/02/05 






interaction 




14:00 


- 


1 


6349290. pn. and web same interaction 


US PAT 


2003/02/05 










14:20 


- 


1 


6349290. pn. and interactions 


US PAT 


2003/07/15 










15:11 


- 


1 


6349290. pn. and interactions 


US PAT 


2003/07/15 










15:39 


- 


0 


6349290. pn. and (interactions same 


US PAT 


2003/07/15 






(concurrent$3 simultaneous$3) ) 




15:17 


- 


1 


6349290. pn. and (interactions same 


US PAT 


2003/07/15 






(concurrent$3 simultaneous$3 parallel)) 




15:40 


- 


1 


6349290. pn. and (interactions same 


US PAT 


2003/07/16 






(concurrent$3 simultaneous $3 parallel 




08:01 






time) ) 






- 


1 


6349290. pn. and (interactions with 


US PAT 


2003/07/16 






customer) 




09:03 


_ 


1 


6349290. pn. and (phone) 


US PAT 


2003/07/16 








09:03 


_ 


"13803 


different near channels 


US PAT - 


2004701/23 










15:17 


_ 


16 


(cross near2 channel) near5 interactions 


US PAT 


2004/01/23 










15:19 


_ 


9902 


multiple near channels 


US PAT 


2004/01/23 








15:20 




2279 


concurrent$3 nearS channels 


US PAT 


2004/01/23 










15:23 


_ 


847 


distinct near channels 


US PAT 


2004/01/23 










15:23 


_ 


528 


distinct near channels 


US PAT 


2004/01/23 










15:24 


_ 


10 


(user customer client) with (distinct 


US PAT 


2004/01/23 






near channels) 




16:12 


_ 


1 


6349290. pn. 


US PAT 


2004/01/23 








16:04 


_ 


8 


6349290. URPN. 


US PAT 


2004/01/23 










15:34 


_ 


1 


6230197. pn. 


US PAT 


2004/01/23 








16:07 


_ 


1 


6556997. pn. 


US PAT 


2004/01/23 










16:08 


_ 


• - ■ - - l 


~57 108 87\ pn. ----- - . . . . 


US.PAT 


2004/01/23 








16:09 
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6668276. pn. and telephone 


US PAT 


2004/01/23 








16:10 
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6668276. pn. and "1310" 


US PAT 


2004/01/23 








16:11 
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10 


("5701400" | "5710889" I "5787403" | 


US PAT 


2004/01/23 






"5917730" I "5918217" | "5920848" | 




16:15 






"5933816" j "6021397" | "6029156" | 










"6131810") .PN. 






- 


1 


655 6997. pn. and customer same phone 


US PAT 


2004/01/26 










16:14 


- 


0 


655 6997. pn. and customer same agent 


US PAT 


2004/01/26 








16:35 


- 


1 


5710887. pn. and (customer same sales) 


US PAT 


2004/01/26 










16:18 


- 


1 


5710887. pn. and (customer same sales) 


US PAT 


2004/01/26 






same (internet phone) 




16:23 


- 


1 


6131810. pn. and (customer same (browser 


US PAT 


2004/01/26 






phone) ) 




16:26 




1 


6131810. pn. and (customer same (browser 


US PAT 


2004/01/26 






phone) ) and record$3 




16:29 




1442 


(customer same (sales representative 


US PAT 


2004/01/26 






agent banker) ) and (internet or browser 




16:54 






or website or webpage) and phone 
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- 


212 


( (customer same (sales representative 


US PAT 


2004/01/26 






agent banker) ) and (internet or browser 




16:55 






or website or webpage) and phone) and 










record$3 same (interaction dialogue 










movement) 






- 
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( ( (customer same (sales representative 


US PAT 


2004/01/26 






agent banker) ) and {internet or browser 




16:56 






or website or webpage) and phone) and 










record$3 same (interaction dialogue 










movement)) and @ad<20000331 






- 


112 


(({{customer same (sales representative 


US PAT 


2004/01/26 






agent banker) ) and (internet or browser 




16:34 






or website or webpage) and phone) and 










record$3 same (interaction dialogue 










movement)) and @ad<20000331) and profil$3 






- 


111 


(customer same (sales representative 


US PAT 


2004/01/26 






agent banker)) same (interact$3 access$3) 




16:55 






same ({internet or browser or website or 










webpage) and phone) 




2004/01/26 


- 


25 


( (customer same (sales representative 


US PAT 






agent banker)) same (interact$3 access$3) 




16:56 






same {(internet or browser or website- or 










webpage) and phone) ) and record$3 same 










(interaction dialogue movement) 






- 


21 


(((customer same (sales representative 


US PAT 


2004/01/26 






agent banker) ) same (interact$3 access$3) 




16:56 






same ( (internet or browser or website or 










webpage) and phone) ) and record$3 same 










(interaction dialogue movement)) and 










@ad<20000331 






_ 


0 


6665395. pn. and interactions 


US PAT 


2004/01/27 








10:41 




1 


6665395. pn. and interaction 


US PAT 


2004/01/27 








10:58 
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1 


6665395. pn. and (simultan$6 concurrent$3 


US PAT 


2004/01/27 






time) 




11:37 
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1 


6665395. pn. and (customer same identif$7) 


US PAT 


2004/01/27 








13:44 


- 


1 


6665395. pn. and (simultan$6 concurrent$3 


US PAT 


2004/01/27 






time) 




11:42 


- 


5 


((trouble near shoot$3) or troubleshoot 


US PAT 


2004/01/27 






or (call near2 center) ) same dsl 




11:45 


- 


1 


6665395. pn. and record$3 


US PAT 


2004/01/27 


- 


- 






14:06 


- 


1 


66 65 395. pn. and channel 


US PAT 


2004/01/27 '" 








14:22 
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1 
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US PAT 


2004/01/27 
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- 


13057 


customer with data 


US PAT 


2004/01/28 
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1 


6665395. pn. and customer with data 


US PAT 


2004/01/28 








10:08 




0 


6665395. pn. and enforc$3 


US PAT 


2004/01/28 
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US PAT 


2004/01/28 
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